
Qantas Business Rewards 

Important information


A business must be a Qantas Business Rewards Member to earn Qantas Points for the business. 
A one-off joining fee of $89.50 usually applies, is inclusive of any applicable GST and may be 
varied by Qantas from time to time, without notice, in its absolute discretion. Membership and 
Qantas Points for business are offered under the Qantas Business Rewards Terms and Conditions 
and earning thresholds apply.


± Qantas Points earned on air travel are determined in accordance with the Airline Earn Table. A 
Member's ABN and traveller's Qantas Frequent Flyer membership number must be quoted at the 
time of booking to earn Qantas Points for both the business and the traveller. An eligible flight 
means a domestic or international flight which has a Qantas 'QF' flight number on the ticket that 
is purchased in Australia; has a ticket number commencing with '081'; and is booked and 
travelled for business on or after the date the business registers for Qantas Business Rewards. 
Exclusions apply. The number of points awarded varies according to the business’ flying Level. 
Subject to the Qantas Business Rewards Airline Reward Scheme Terms and Conditions, Qantas 
Points are earned for each segment travelled on Eligible Flights by a Qantas Business Rewards 
Flyer. A segment is a portion of the journey between two consecutive points listed on an itinerary. 
The number of Qantas Points earned in Qantas Business Rewards is calculated by applying the 
percentage Earn Rate to the number of Qantas Points earned by a Bronze Qantas Frequent Flyer 
member in each respective booking class (including cabin bonus and Minimum Points Guarantee 
if applicable and excluding any bonus Qantas Points which may be offered from time to time) as 
specified in the Qantas Frequent Flyer Categories in the Qantas Frequent Flyer Program, for the 
applicable travel date. A business must be a Qantas Business Rewards Member and registered 
for GST or be an Australian Public or Private entity or other incorporated company, and not be a 
travel agent or on a Corporate Deal with Qantas to earn Qantas Points for the business from 
flying.  


# You must be a Qantas Frequent Flyer member to earn Qantas Points. A joining fee may apply. 
Membership and Qantas Points are subject to the Qantas Frequent Flyer program Terms and 
Conditions. Qantas Points and Status Credits (where applicable) are earned on eligible flights with 
a Qantas or applicable oneworld® Alliance Airline or Airline Partner flight number on your ticket. 
Qantas Points and Status Credits may not be earned on some fare types and booking classes. 
See terms and conditions and the Airline Earning Tables for details on the conditions for the 
applicable airline.  


~ Savings are available exclusively to Qantas Business Rewards Members on the base fare of 
selected fares only and do not apply to taxes, fees and carrier charges. Availability is limited. 
Member savings are subject to the Qantas Business Rewards Terms and Conditions.


+ A business can redeem Qantas Points directly from their Qantas Business Rewards account on 
Classic Flight Rewards or Points Plus Pay bookings, Classic Upgrade Rewards, paid seat 
selection and additional baggage allowance (when purchased at time of flight booking. In order to 
directly redeem Qantas Points from a Qantas Business Rewards Account for Classic Flight 
Rewards, the business account must have a balance of at least 3,000 Qantas Points. We 
recommend you consult your accountant or tax adviser to ensure you understand possible tax 
implications, for example fringe benefits tax (if applicable).  Classic Flight Rewards are available 
on Qantas, Jetstar and select partner airlines. Seats are subject to capacity controls, availability is 
limited, and some flights may not have any Classic Flight Rewards available. Taxes, fees and 
carrier charges are payable to Qantas (excluding any amounts payable to third parties at the 
airport) in addition to the points required. Status Credits and Qantas Points will not be earned on 
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Classic Flight Rewards. For a list of all Classic Flight Reward ervice fees, see the Fee Scheule in 
the program Terms and Conditions. Classic Upgrade Rewards are available on Classic Flight 
Rewards in Economy and Premium Economy and eligible paid and confirmed Qantas domestic 
and international flights, with a QF flight number on your ticket and from time to time on 
codeshare flights operated by another carrier that have a Qantas (QF) flight number on your ticket. 
Classic Upgrade Rewards are subject to capacity controls and availability is limited, and some 
flights may not have any Classic Upgrade Rewards confirmed. Classic Upgrade Rewards are not 
available from all fare types. See tables for details. Seat selection: You can select your seat on all 
Qantas operated flights (excluding select regional services).  Fees may apply.  Seat selection 
cannot be guaranteed as seats may need to be changed for operational, safety or security 
reasons, even after boarding the aircraft. For more information, visit qantas.com/
seatselection.  Additional Baggage: Baggage limits vary by aircraft type, route, and date of travel. 
Piece, size and weight restrictions apply. For more information, visit qantas.com/baggage.


++ Classic Upgrade Rewards are available on Classic Flight Rewards in Economy and Premium 
Economy and eligible paid and confirmed Qantas domestic and international flights, with a QF 
flight number on your ticket and from time to time on codeshare flights operated by another 
carrier that have a Qantas (QF) flight number on your ticket. Classic Upgrade Rewards are subject 
to capacity controls and availability is limited, and some flights may not have any Classic Upgrade 
Rewards confirmed. Classic Upgrade Rewards are not available from all fare types. See tables for 
details.  


>> Points Plus Pay is available on any flight with a Qantas (QF), Jetstar (JQ), Jetstar Asia (3K) or 
Jetstar Japan (GK) flight number and selected partner airlines when travelling on a Qantas fare, as 
long as there is a seat available for sale. The Qantas Points required include taxes, fees and 
carrier charges (excluding any amounts payable to third parties at the airport), are subject to 
change and are quoted at the time of booking - a minimum number of points applies. Qantas 
Points may not be earned on some fare types or on some oneworld® Member Airline or airline 
partner flights. For more information, visit Points Plus Pay.


^ Membership and Qantas Points are subject to Qantas Business Rewards Terms and Conditions. 
The traveller must be a Qantas Frequent Flyer member to earn points as a Frequent Flyer. A 
joining fee may apply. Membership and points are subject to the Qantas Frequent Flyer program 
terms and conditions. Qantas Hotels Terms and Conditions apply. Qantas Frequent Flyer 
members will earn 3 Qantas Points per A$1 spent unless otherwise specified, for hotel stays 
booked through Qantas Hotels, except Classic Hotel Rewards and Airbnb bookings. Points Club 
members will earn 25% more Qantas Points, and Points Club Plus members will earn 50% more 
Qantas Points. Qantas Points can be earned on cash only purchases and the cash component of 
Points Plus Pay purchases on eligible bookings and will not be earned on cancelled or refunded 
bookings. Qantas Points may be earned by the member in whose name the booking is made. 
Qantas Points for the Frequent Flyer will be credited to your account at least 8 weeks after check-
out. Qantas Business Rewards Members will earn 3 Qantas Points per A$1 spent for their 
business on eligible Qantas Hotels booked online through their Business Account only, or earn 1 
Qantas Point per A$1 spent for their business on all other eligible domestic and international 
Qantas Hotels accommodation only (room rate) booked and paid for in the booking excluding 
Airbnb bookings. The Qantas Business Rewards Member's ABN and the traveller's Qantas 
Frequent Flyer membership number must be included at the time of booking. Qantas Points will 
not be earned on cancelled or refunded bookings and cannot be split between two or more 
members occupying the same room. Members will not be able to earn points on additional 
charges paid to the accommodation provider for extras (including cots, breakfasts and other 
incidentals) on check-in or check-out (as applicable). Qantas Points for the business will be 
credited to the Members' Business Rewards Account within 9 weeks after check-out, the 
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additional points earned from booking via the Business Account will be awarded separately up to 
11 weeks after check-out. Any claims in relation to Qantas Points under this offer must be made 
directly to Qantas Hotels.


* Qantas Points for business are offered under the Avis Terms and Conditions. Members will earn 
4 Qantas Points for every $1 spent on Time and Kilometre charges (the daily base rate) on 
qualifying rental rates in Australia only.  Qantas Points are not accrued on fees nor charges 
including but not limited to excess kilometers, one-way fees, airport fees, late return fees, 
collection or recovery costs, roadside callout fees or any other ancillary product. Package holiday 
rentals, government rates, industry discounted rates, group rates, some corporate rates, other 
special promotional rates and miscellaneous charges are not eligible to receive Qantas Points. 
Qantas Points cannot be earned on Classic Car Rewards. The number of Qantas Points earned is 
limited to 240,000 per year. Qantas Points for business can only be earned on freely available 
retail rates booked through your Business Rewards Account, qantas.com, a travel agent or Avis at 
avis.com.au or by calling 136 333. To earn Qantas Points for business when booking via 
qantas.com the member must include their ABN associated with their Qantas Business Rewards 
Account when booking. To earn Qantas Points for business when booking through a travel agent 
or Avis, the member must join Avis For Business (including their ABN), and include or quote their 
Avis For Business Wizard number when booking.


^^ Qantas Points for business are offered under the Budget Terms and Conditions. Qantas 
Business Rewards Members will earn 4 Qantas Points for the business and the renter will also 
receive 4 Qantas Points per $1 spent on Time and Kilometre charges (the daily base rate) on 
qualifying rental rates in Australia only when booking via qantas.com or through your Business 
Rewards Account. Members can also be eligible to earn Qantas Points with Budget by joining 
Budget for Business using their Qantas Business Rewards membership ABN, and book car hire 
through Budget or by calling 1300 362 848 and include or quote their company Budget Fastbreak 
number when booking. Qantas Points are not accrued on fees nor charges including but not 
limited to excess kilometers, one-way fees, airport fees, late return fees, collection or recovery 
costs, roadside callout fees or any other ancillary product. The number of Qantas Points earned is 
limited to 240,000 per year. Unless otherwise specified by Budget, Qantas Points for business will 
not be earned for vehicle rentals purchased as part of package holidays, free vehicle rentals, 
vehicle rentals at industry discount rates, vehicle rentals using Award vouchers or discount 
certificates or contracted corporate or government rates. Rentals that earn Qantas Points for 
business will not earn Budget Business Club free rental day coupons. Qantas Points will be 
credited to the Members' Business Rewards Account within 30 days of rental completion. Any 
claims in relation to Qantas Points under this offer must be made directly to Budget by calling 
1800 150 278 or emailing customer.service@budget.com.au.
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